CHINH SACH BAO VE DU LIEU CA NHAN

Khach hang déng y tuan thu Chinh sach bao vé dit liéu ca nhan ciia Cong ty c6 phan chimg khoan
KIS Viét Nam (“KIS”) v6i ndi dung nhu sau:

1.

Dir liéu c4 nhan dugce xir ly

Céc bén néu tai myc 3 ciia Chinh sach ndy dugc toan quyén xir 1y cac dir liéu ca nhan bao
gom dit liéu c4 nhan co ban va dir liéu ca nhan nhay cam ctua Khach hang, Ngudi giao
dich dugc Gy quyén, Ngudi ¢ quyén thu huong va cac bén khac c6 lién quan ctua Khach
hang; néu cung cip va/hodc ding ky v6i KIS (goi chung 14 “Khach hang”); bao gdm ca
dwr 1i€u dugc cap nhat, sua ddi, bo sung tai tung thoi diém. Trong do:

1.1. Dit liéu ca nhan co ban bao gdm nhung khong giéi han: ho tén, ngdy thang nam sinh,
gi6i tinh, noi sinh, dia chi thuong tra, dia chi lién hé, qudc tich, hinh anh, sé dién
thoai, email, cin cudc cong dan/hod chiéu/gidy to nhan dién khac, thong tin vé tai
khoan s6, cac thong tin, dir liéu khac gan lién v6i ca nhan hodc gitp xac dinh mot ca
nhan cy thé va cac thong tin, dir liéu khac theo quy dinh cta phép ludt; va

1.2. Dit liéu ca nhan nhay cam bao gdm nhung khong gi6i han: hinh anh thé cin cudc,
thé can cudc cong dan, thong tin vé tai khoan, thong tin vé giao dich va cac thong tin,
dir licu khac theo quy dinh cua phap luit.

Muc dich xir ly dir li€u ca nhan

Céc dir liéu c4 nhan c6 thé duoc xir Iy cho mot hodc nhiéu muc dich sau day:

2.1. Cung cap san pham, dich vu cho Khach hang theo Hop dong;

2.2. Thuyc hién nghia vu cua KIS theo quy dinh phap luét;

2.3. Thuyc hién cac hoat dong truyén thong tiép thi, quang céo, gidi thiéu san pham, dich
vu va hoat dong c6 tinh chit thuong mai khac pht hop voi nhu cau ciia Khach hang
hodc KIS cho rang Khach hang quan tam;

2.4. Thyc hién nghién ctu thi truong, khao sat va phan tich dir ligu lién quan dén bat ky
cac san phém, dich vu nao do KIS cung cép (du dugc thyc hién boi KIS hay mdt bén
thir ba khac ma KIS hop tac) ma c6 thé lién quan dén Khach hang;

2.5. Xdc tién thuong mai.

To chirc, ca nhan dwge xi ly dir li€u ca nhan

Viéc xur ly dir li€u c& nhan cua Khéach hang dugc thuc hién boi:

3.1. KIS; cac to chuc, ca nhan c6 giao két hop dong/thoa thuan véi KIS va cam két bao
mat, tudn thu quy dinh Bao v¢ dir li€u c4 nhan;

3.2. Uy ban Ching khoan Nha nudc, cac S¢ giao dich Chimng khoan, Téng Cong ty Luu
ky va Bu trir chung khoan Viét Nam, don vi quan 1y trong cac linh vyc, ngan hang,
cac bén s hitu, tu véan, kiém toan;

3.3. Cac don vi khac co lién quan theo quy dinh.

Cach thire xir ly dir liéu
4.1. Cach thuc luu tri:

Dt li¢u ca nhan cua Khach hang dugc bao méat va luu trit trén h¢ théng co so dir liéu
ctia KIS. Céc dit liéu dugc luu trir trong khoang thoi gian can thiét dé hoan thanh cac



4.2.

4.3.

44.

muc dich theo cac thoa thuan, hop dong, vin ban Khach hang d3 ky véi KIS va theo
Chinh sach Bao v¢€ dir li¢u ca nhan nay, trir khi thoi gian luu trit dir li¢u cd nhan lau
hon néu duogc yéu cau hoic cho phép boi Khach hang va cac quy dinh phap luat hién
hanh.
Xo4, huy dir lidu:
Vi¢c x6a, huy dit li¢u ca nhan dugc thyc hién trong céc truong hop sau day:

4.2.1.  Chu thé dit li¢u ca nhan c6 yéu cau hop 1¢ va chap nhan cac rui ro, thiét

hai c6 thé xay ra doi voi minh.;

4.2.2. DE} hoan thanh muc dich xtr 1y dir li€u ca nhan;

4.2.3. Het thoi han luu trit theo quy dinh cua phap luat; v .

4.2.4. Thuc hién theo quyét dinh cua co quan nha nudc c6 tham quyén;

4.2.5. Thuc hién theo théa thuan;

4.2.6. Truong hgp khac theo quy dinh ctia phép luat.

Chuyén giao dir lidu

Nham thue hién muc dich quy dinh tai myc 2 ctia Chinh sach nay va/hodc trén co s¢
ddng ¥ cua Khach hang, KIS sé& sir dung cac bién phap bao mat can thiét ¢é dam bao
viéc chuyén giao dit liéu c4 nhan cta Khach hang dén (i) to chirc, ca nhan tham gia
xur Iy dir 1i€u ca nhan quy dinh tai muc 3 Chinh sach nay; (ii) theo quy dinh phap luat
hodc theo yéu cdu clia co quan nha nudc c6 thim quyén ma khéng nham muc dich
quy dinh tai muc 2 Chinh sach nay.

Thoi gian bt dau, thoi gian két thic xtr 1y dit li¢u ca nhan

4.4.1 Dit liéu ca nhan dugc xir 1y ké tir thoi diém KIS nhan dugc dir liéu ca nhan do
Khach hang cung cap va KIS da ¢ co s¢ phap 1y phu hop dé xir 1y dit liéu theo
quy dinh phap luat.

4.4.2 Trong pham vi phéap luét cho phép, dir liéu ca nhan s& duoc xt Iy cho dén khi
x0a, huy dir liéu theo quy dinh tai muc 4.2 Chinh sach nay.

4.4.3 KIS c6 thé phai Iuu trit dit liéu c4 nhan cia Khach hang ngay ca khi thoa thuan,
hop ddng, vin ban giita Khach hang va KIS da chdm dit dé thyc hién cac nghia
vu phap 1y cua KIS theo quy dinh phap ludt va/hodc yéu ciu ctia co quan nha
nude co tham quyén.

Quyén va nghia vu ciia Khich hang lién quan dén dir li¢u c4 nhan cung cip cho KIS

5.2.

5.3.

Khach hang c6 cic quyén sau day: (i) Quyén duoc biét; (i) Quyén ddng ¥ hodc khong
ddng ¥; (iii) Quyén xem, chinh stra hodc yéu ciu chinh stra dir liéu c nhan; (iv)
Quyén rut lai sy dong ¥; (v) Quyén yéu cau x6a dit liéu; (vi) Quyén han ché xur 1y dit
liéu; (vii) Quyén yéu cau cung céap dit liéu; (viii) Quyén phan ddi xu Iy dit lidu; (ix)
Quyén khiéu nai, t6 cao, khoi kién; (x) Quyén yéu cau bdi thuong thiét hai; (xi)
Quyén yéu cau thyc hién cac bién phap, giai phap bao vé dir liéu c4 nhan theo quy
dinh cua phap luat.

Vi myc dich biao mat, Khach hang c6 thé can phai dua ra yéu cau ctia minh bang vin
ban hoic str dung phuwong phap khac dé chimg minh va xéac thuc danh tinh ciia Khach



hang. KIS ¢6 thé yéu cau Khach hang xac minh danh tinh trude khi xtr 1y yéu cau caa
Khach hang.

5.4. Khach hang c6 cac nghia vu sau day: (i) Ty bao vé€ dit li€u ¢4 nhan ctia minh; (i1) Tén
trong, bao vé dit lidu c4 nhan ciia ngudi khac; (iii) Cung cap ddy du, chinh xac di
lidu c4 nhan ctia minh theo quy dinh ctia phap luat, theo hop dong hodc khi dong y
cho phép xur 1y dix 1i€u ca nhan; (iv) cac nghia vu c6 lién quan khac theo quy dinh cua
phap luat.

Cac cam két khac xir Iy dir liéu c4 nhén

Trong qua trinh xtr 1y dit li¢u cd nhan, KIS va cac bén lién quan s€ ap dung cac bién phap
k¥ thuat, an ninh, bdo mat can thiét va trong kha nang phu hop dé bao vé dit liéu ca nhan
cta Khach hang.

Cich thirc giri yéu cau, kién nghi: Trong trudng hop c6 bat ky yéu cau, kién nghi vé viéc
xtr 1y dir liéu c4 nhan déi véi KIS, bao gdm nhung khong gidi han cac quyén quy dinh tai
muc 5.1 Chinh sach nay, Khach hang c6 thé giri yéu cau, kién nghi dén KIS théng qua email:
CSKH@kisvn.vn. KIS s& tiép nhan, xir Iy va phan hdi yéu cau ctia Khach hang trong vong
10 ngay 1am viéc ké tir ngdy tiép nhan.

Hiéu luc

Béan Chinh séch nay c6 hi¢u luc vai Khach hang ké tir khi nhan duoc su chép thuéan cua
Khach hang va 1a mot phan khong tach rdi cla cac tai liéu da giao két va/hodc xac nhan
boi Khach hang véi KIS, bao gdm nhung khong gidi han, hop dong mé tai khoan giao dich
chtng khoan, diéu khoan va diéu kién sir dung san pham/dich vu, ban cong bé rii ro trén
website va/hoic tmg dung ciia KIS, cac phu luc, dang ky, dé nghi, cam két khac ciia Khach
hang dugc KIS chép nhén va céc ban sira doi, bd sung cua bét ky tai liéu nao néu trén tai
timg thoi diém.

Khach hang cam két da doc, hiéu, d@)ng y va cam két thuc hién nghiém tuc céac diéu khoan,
diéu kién dugc quy dinh tai Chinh sach nay. Cac van dé chua duge quy dinh trong Chinh
sach nay dugc thuc hién theo quy dinh phap luat, huéng dan cua Co quan Nha nudc cd
tham quyén va/hodc cac stra d6i, bo sung Chinh sach nay trong timg thoi ky.
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PERSONAL DATA PROTECTION POLICY

Customers agree to comply with the personal data protection Policy of KIS Viet Nam Securities
Corporation (“KIS”) with the following content:

1. Personal data processed
The parties mentioned in section 3 of this Policy have full rights to process personal data
including basic personal data and sensitive personal data of Customers, Authorized Trader,
Beneficiary and other related parties of the Customer; if provided and/or registered with
KIS (collectively, “Customer”); including data updated, modified and supplemented from
time to time. In there:
1.1. Basic personal data including but not limited to: full name, date of birth, gender, place
of birth, permanent address, contact address, nationality, image, phone number, email,
ID card/citizen identification card/passport/other identification documents, information
about digital accounts, other information and data associated with an individual or
helping to identify a specific individual, and other information, data as prescribed by
law; and
1.2. Sensitive personal data including but not limited to: images of identification cards or
citizen identification cards, account information, transaction information and other
information, data as prescribed by law.

2. Purpose of processing personal data
Personal data may be processed for one or more of the following purposes:

2.1. Providing products and services to the Customer according to the Contract;

2.2. Fulfilling KIS's obligations as stipulated by law;

2.3. Carrying out marketing communication, advertising, product and service promotion
activities and other commercial activities in accordance with the Customer's needs or
that KIS believes the Customer is interested in;

2.4. Conducting market research, surveys and data analysis related to any products and
services provided by KIS (whether carried out by KIS or another third party with which
KIS cooperates) that may be relevant to the Customer;

2.5. Trade promotion.

3. Organizations and individuals are allowed to process personal data
The processing of Customer's personal data is carried out by:

3.1. KIS; organizations and individuals that have entered into contracts/agreements with KIS
and have committed to confidentiality and compliance with personal data protection
regulations;

3.2. State Securities Commission, Stock Exchanges, Viet Nam Securities depository and
clearing Corporation, management units in the fields, banks, owners, consulting,
auditing;

3.3. Other relevant units according to regulations.

4. Methods of Personal Data Processing
4.1. Storage
The Client’s personal data shall be kept confidential and stored in KIS’s database
systems. Such data shall be retained for the period necessary to fulfill the purposes set



4.2.

4.3.

4.4.

out in the agreements, contracts, and documents executed by the Client with KIS and in

accordance with this Personal Data Protection Policy, unless a longer retention period is

required or permitted by the Client or by applicable laws and regulations.

Deletion and Destruction of Data

The deletion or destruction of personal data shall be carried out in the following cases:

4.2.1. Upon a valid request from the personal data subject, provided that the data subject
accepts any potential risks or damages that may arise therefrom;

4.2.2. Upon completion of the purposes of personal data processing;

4.2.3. Upon expiration of the data retention period as prescribed by law;

4.2.4. In accordance with decisions of competent state authorities;

4.2.5. In accordance with applicable agreements;

4.2.6. Other cases as prescribed by law.

Data Transfer

For the purposes specified in Section 2 of this Policy and/or based on the Client’s

consent, KIS shall apply necessary security measures to ensure the transfer of the

Client’s personal data to: (i) organizations and individuals involved in the processing of

personal data as specified in Section 3 of this Policy; or (ii) as required by law or upon

request of competent state authorities, even if such transfer is not for the purposes

specified in Section 2 of this Policy.

Commencement and Termination of Personal Data Processing

4.4.1. Personal data shall be processed from the time KIS receives such data from the
Client and has an appropriate legal basis for processing in accordance with
applicable laws.

4.4.2. To the extent permitted by law, personal data shall be processed until it is deleted
or destroyed in accordance with Section 4.2 of this Policy.

4.4.3. KIS may be required to retain the Client’s personal data even after the termination
of any agreement, contract, or document between the Client and KIS in order to
fulfill KIS’s legal obligations under applicable laws and/or upon request of
competent state authorities.

5. Customer's rights and obligations regarding personal data provided to KIS

5.1.

5.2.

5.3.

Customers have the following rights: (i) Right to know; (i1) Right to give or withhold
consent; (ii1) Right of access , correct, or request correction of personal data; (iv) Right
to withdraw consent; (v) Right to request deletion of personal data; (vi) Right to restrict
data processing; (vii) Right to request provision of personal data; (viii) Right to object
to the processing of personal data; (ix) Right to complain, denounce and sue; (x) Right
to claim compensation for damages; (xi) Right to request the implementation of
measures and solutions for the protection of personal data in accordance with applicable
laws.

For security purposes, the Customer may need to make its request in writing or use
another method to prove and authenticate the Customer’s identity. KIS may require
Customer to verify their identity before processing Customer's request.

Customers have the following obligations: (i) Protect their own personal data; (ii)
Respect and protect the personal data of others; (iii) Provide complete, accurate, and up-
to-date personal data when lawfully requested, in accordance with this Agreement
and/or upon the Client’s consent to the processing of personal data; (iv) other related
obligations as prescribed by law.



6. Other commitments dealing with personal data
During the process of processing personal data, KIS and related parties will apply
necessary and appropriate technical, security and confidentiality measures to protect
Customer's personal data.

7. Method for submitting requests and inquiries: In the event that the Client has any
requests or inquiries regarding the processing of personal data by KIS, including but not
limited to the rights specified in Clause 5.1 of this Policy, the Client may submit such
requests or inquiries to KIS via email at: CSKH@kisvn.vn. KIS shall receive, review, and
respond to the Client’s requests within ten (10) working days from the date of receipt.

8. Effect

This Policy takes effect upon receipt of the customer's approval and is an integral part of
the documents signed and/or confirmed by the Customer with KIS, including but not
limited to, securities trading account opening contract, terms and conditions of
products/services, risk declaration on KIS's website and/or application, other appendices,
registrations, requests, commitments of the Customer accepted by KIS and amendments
and supplements of any of the above documents from time to time.

The Client represents and warrants that it has read, understood, agreed to, and commits to
strictly comply with all terms and conditions set forth in this Policy. Any matters not
expressly provided for in this Policy shall be governed by applicable laws and regulations,
the guidance of competent State authorities, and/or any amendments or supplements to this
Policy from time to time.


mailto:CSKH@kisvn.vn

